
1. We Do Not Sell Travel Products 

Our Website is a travel search engine. HESAB.AZ does not provide, own or control any of the travel 

services and products that you can access through Our Website, such as flights, accommodations, or 

travel insurance (the “Travel Products”). The Travel Products are owned, controlled or made 

available by third parties (the “Travel Providers”) either directly (e.g., airline) or as an agent (e.g., 

online travel agency). The Travel Providers are responsible for the Travel Products. The Travel 

Provider’s terms and privacy policies apply to your booking so you must agree to and understand 

those terms. Furthermore, the terms of the actual travel provider (airline, hotel, tour operator, etc.) 

apply to your travel, so you must also agree to and understand those terms. Your interaction with 

any Travel Provider accessed through Our Website is at your own risk; HESAB.AZ does not bear any 

responsibility should anything go wrong with your booking or during your travel. 

 

The display on Our Website of a Travel Product or Travel Provider does not—in any way—imply, 

suggest, or constitute a recommendation by HESAB.AZ of that Travel Product or Travel Provider, or 

any sponsorship or approval of HESAB.AZ by such Travel Provider, or any affiliation between such 

Travel Provider and HESAB.AZ. 

 

HESAB.AZ hosts content, including prices, made available by or obtained from Travel Providers. 

HESAB.AZ is in no way responsible for the accuracy, timeliness or completeness of such content. 

Since HESAB.AZ has no control over the Travel Products and does not verify the content uploaded by 

the Travel Providers, it is not possible for us to guarantee the prices displayed on Our Website. Prices 

change constantly and additional charges (e.g., payment fees, services charges, checked-in luggage 

fees, local taxes and fees) may apply, so you should always check whether the price asked for a 

booking is the one you expected. More details here. Some Travel Products may also be sold in 

another currency than the one preset or chosen by you for the display of the search results. Our 

currency conversion is for informational purposes only and should not be relied upon as accurate or 

real-time; actual rates may vary, and your payment provider (e.g., your credit card company) may 

charge conversion fees and apply another date’s currency rate. 

 

2. Booking through HESAB.AZ 

If you make a booking through Our Website for Travel Products, that booking is made with the Travel 

Provider named on the booking page and Our Website only acts as a user interface. Accordingly, 

HESAB.AZ has no responsibility for the booking or the Travel Product because HESAB.AZ has no 

involvement in creating the description of the Travel Product, in defining the price and any fees, or in 

providing the Travel Products that you book. If you have any issues or disputes with your booking 

and/or the Travel Product, you agree to address and resolve these with the Travel Provider and not 

with us. 

 

3. Intellectual Property 

We, along with our corporate affiliates, the Travel Providers and other licensors, own all of the text, 

images, software, trademarks, service marks and other material contained on Our Website except 

User Content. You will not copy or transmit any of the material except if you are doing so for your 



personal, non-commercial use. All copyright, trademark and other proprietary rights notices 

presented on Our Website must appear on all copies you print. Other non-HESAB.AZ product, 

service, or company designations on Our Website belong to those respective third parties and may 

be mentioned in Our Website for identification purposes only. You should contact the appropriate 

third party for more complete information regarding such designations and their registration status. 

Your use of and access to Our Website does not grant you any license or right to use any of the marks 

included on Our Website. 

 

4. Use of Our Website 

You may only use to become a user of Our Website or Trips if you are of sufficient legal age and can 

enter into binding contracts. If you  make a booking resulting in the creation of a Trips account, you 

are responsible for maintaining the secrecy of your passwords, login and account information.  

You may only use Our Website to search for legitimate travel deals; you may not use Our Website to 

make any false, fraudulent or speculative reservation or any reservation in anticipation of demand. 

By using Our Website, you agree to comply with laws that apply to Azerbaijan and your own country, 

including laws that apply to exporting technical data. 

5. Price accuracy and warranty disclaimer 

Your use of our website and services is entirely at your own risk. 

Although we enforce strict price accuracy policies with all Travel Providers who supply our travel data 

and do our best to ensure that the content displayed on or via our Travel Products  is up to date and 

accurate, we cannot guarantee the reliability or accuracy of such content. 

We provide Travel Products on an ‘as is’ basis and expressly disclaim all warranties, conditions and 

guarantees of any kind, whether express or implied, including but not limited to, the implied 

warranties of title, non-infringement, merchantability and accuracy, as well as any warranties implied 

by usage of trade, course of dealing or course of performance. To the extent permitted by law, we 

make no representations and do not warrant to you that our Services or Platforms (a) are accurate, 

complete or up to date; (b) will always be available; (c) will meet your expectations; or (d) are secure 

or are free from errors, faults, defects, viruses or malware. 

6. Links 

Our Website may contain links to other websites that we do not operate or control and for which we 

are not responsible ("Other Websites"). We provide these links for your reference and convenience 

and do not endorse the contents of Other Websites and accept no responsibility for them or for any 

loss or damages that may arise from your use of them. You should refer to the separate terms of use, 

privacy policies, and other rules posted on Other Websites before you use them. You agree not to 

create a link from any website, including any website controlled by you, to Our Website. 

 

7. Air Carrier Rules 

The circumvention of an air carrier's rules, including practices such as back-to-back ticketing 

(purchasing two or more tickets with overlapping travel dates in order to circumvent minimum stay 

requirements) and hidden-city ticketing (purchasing tickets including segments which the purchaser 

does not intend to use in order to circumvent an air carrier's pricing structure), is prohibited by many 



air carriers. The use of prohibited ticketing practices may result in the air carrier taking actions, 

including the cancellation of the ticket, denied boarding, revocation of frequent flier miles and other 

benefits, additional charges to the purchaser's credit card, additional charges collected at the airport, 

or future invoicing. 

 

Contact us: 

İf you require further information, please contact us at cs@goldepay.az  

 

mailto:cs@goldepay.az

